Report for publication

Cambridge Road Pharmacy
Address of Pharmacy: 137 Cambridge Road, Southport PR9 7LT
Date Patient survey completed: March 2019
Top areas of performance

	Question
	% of respondents satisfied with service

	Taking everything into account - the staff, the shop and the service provided - how would you rate the pharmacy where you received this questionnaire
	100%

	The service you received from the pharmacist
	100%

	The service you received from the other pharmacy staff
	100%

	Being polite and taking the time to listen to what you want
	100%

	Providing an efficient service
	100%

	How long you have to wait to be served
	100%


Areas in greatest need for improvement 

	Question
	% of respondents  dissatisfied with service
	Action taken or planned (including timescale)

	The comfort and convenience of the waiting areas (e.g. seating or standing room)
	3%
	Due to the size and location of the pharmacy we have little option but have the doors open most of the time as it is also the entrance to the surgery.

	Having somewhere available where you could speak without being overheard, if you wanted to
	2%
	We do have a Consultation Room available for the use of patients. 

	Having in stock the medicines/appliances you need
	2%
	Over the last 12 months there has been a significant increase in the number of items which are unavailable. This is a national problem and will hopefully improve over the next few months.

	
	
	

	
	
	

	
	
	


Pharmacy response to respondent’s additional comments

	Areas within control of pharmacy
	Areas outside control of pharmacy

	
	


	Age range of respondents

	16-19
	20-24
	25-34
	35-44
	45-54
	55-64
	65+

	0%:
	4%:
	5%:
	17%:
	12%:
	22%:
	40%:


	Profile of respondents

	This is the pharmacy that the respondent chooses to visit if possible
	This is one of several pharmacies that the respondent uses
	This pharmacy was just convenient on the day for the respondent

	93%:
	2%:
	5%:


